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2023 Nature, Number and Outcome of formal complaints

The information in this part of the report is sourced from the Formal Complaints Register. 21 formal
complaints received in 2023 out of which 1 was a group complaint of 3 students. 5 complaints open
at the time of this report and are awaiting outcomes from the DCE Academic and/or Director Schools
and Performance. As at the end of December 2023, there has been 17% increase in formal
complaints YoY.

Information on nature, number, and outcome of formal student complaints as below:
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Administrative Actions & behaviour of Course or programme Enrolment or
systems, services, or other akonga or admission decision
decisions kaimahi
Outcome

Decision not to
proceed
(withdrawn, no
response to
correspondence or
not within 21
days), 4



