
1. Unitec Student approaches Student Issues Advocate 
( Advocate ) regarding potential Harassment and Bullying issue

5. Does Student require action 
to be taken?

No 6. No action required: Process Ends

Yes

8. Informal Process
7. Action to be taken by 
Student only (Self Help) 
supported by Advocate

9. Formal Process
10. Complaint raised 
with external agency

Yes Yes

7a. Is issue 
resolved?

8a. Third person 
intervention – 

Mediation requested 
(informal) Equity and 

Inclusion Manager 
available to provide 

advice to third person.

8b. Issue outcome 
communicated to 

Advocate, Student & 
Respondent

8c. Is issue 
resolved?

9a. Student lodges 
formal complaint in line 
with Student Complaints 

Resolution Policy

9b. Investigation carried 
out in line with Student 
Complaints Resolution 

Policy. Equity & 
Inclusion Manager 

reviews investigation 
report to ensure 

behaviour defined 
correctly and to give 
advice on follow-up 

actions.

9c. Investigation 
outcome communicated 
to Advocate, Student & 

Respondent.

Equity and Inclusion 
Manager to liaise with 

external agency

9d. Is issue 
resolved?

Yes

Harassment and Bullying Process Ends
Note: Advocate to make Student and/or Respondent aware of support services available

Yes
Yes

No

No
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2. Does Advocate need to seek 
advice from Equity and Inclusion 

Manager?
Yes

3. Discussion with Equity 
and Inclusion Manager

4. Advocate advises 
Student of resolution 

options available
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