
     

2022 Formal Complaints Summary 

 

2022 Nature, Number and Outcome of formal complaints 

The information in this part of the report is sourced from the Student Complaints register. 18 formal 

complaints received, out of which 1 open at the time of this report. As at the end of December 2022, 

there has been 33% decrease in formal complaints YoY.  

Information on nature, number, and outcome of formal student complaints as below: 
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Nature and number

4

46

3

Outcome

Upheld Not upheld Patially upheld Decision not to proceed (Withdrawn or not within 90 days)


